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This document is provided by BATA to assist you place an Online Order through Quatro 

 

1. Launch Internet Explorer and in the address bar input order.quatro.com.au and click 

Enter, and then input your Quatro username and Password and click Login. 

 

2. At your first login the webpage will prompt you to change your password. Input a new 

password at least 6 characters long, confirm that new password and then click Continue. 

 

• After changing your password the website should prompt you to read and accept our 

terms and conditions, which we encourage you read and then click I Accept.  

 

• Note, you will only be prompted to change your password and read and accept our terms 

and conditions the first time you login. 
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3. The below picture is an Order and Delivery Schedule, and this is only an example; your 

schedule will more than likely be for different times/dates, you will see it when you logon. 

 

• The schedule is for the current month. There is writing in your order day which advises 

the time and date we need to need to receive your order by (NSW Time).  

 

• The order and delivery schedule will change during a holiday period, so remember it’s 

your responsibility to keep up to date with any changes and order as advised.  

 

4. Below the Order and Delivery Schedule are notices that may interest you, such as a link 

to our current price list. To proceed, click I acknowledge these notices. Continue >> 

 

• The next page will show a number of options at the top of the screen, options 

associated to placing and order such as open, add, send, check, and logout. 

 

5. Near the middle of the screen is the sentence OPEN SAVED ORDER CARD. 

Just below this is Order Name. Ensure the order name inside the rectangle box is 

BATA ORDER CARD and then click Open. Refer to the picture overpage. 
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• After you click Open, the message ‘Please wait while your order is loaded’ will 

appear, as it takes a few minutes to load all BATA product items on one webpage. 

 

6. After this, you will be able to view all our products available to you on the one 

page. To place an order simply input the number of cartons of cigarettes or 

packets of cigars or pouches of tobacco in the rectangle white box next to the 

Product Description for each item you would like to order and then scroll to the 

top of the screen and click Check Order. Note prices listed below are examples. 

 

• It’s important that you click Check Order before Send Order Now. Once you click 

check order and are happy with the order quantities and total, then click Send 

Order Now. Refer to the picture overpage. 
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7. Finally, when you click Send Order Now, the order that you checked will be sent 

to BATA for processing and you will be provided with a receipt number. After 

this you can click Logout. 

 

• If you need to add to an order, please start again and create another order for the 

additional items. When the stock is delivered you will receive separate invoices. 
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